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2. INTRODUCTION

This accessibility statement applies to the website at www.geoxphere.com.

We want as many people as possible to be able to use this website. For example, that means you should be
able to:

e change colours, contrast levels and fonts using browser or device settings

e zoom in up to 500% without the text spilling off the screen

e navigate most of the website using a keyboard or speech recognition software
e  skip to the main content when using a keyboard or screen reader

e listen to most of the website using a screen reader (including the most recent versions of JAWS,
NVDA and VoiceOver)

We have also made the website text as simple as possible to understand.

AbilityNet has advice on making your device easier to use if you have a disability.

3. HOW ACCESSIBLE THIS WEBSITE IS

We know some parts of this website are not fully accessible:
e some uploaded images do not have text descriptions (alt text)

e some uploaded documents have poor colour contrast

4. FEEDBACK AND CONTACT INFORMATION

If you find any problems not listed on this page, or think we are not meeting accessibility requirements,
contact:

Email: support@geoxphere.com
Phone: +44 (0) 1256 586 061
We will consider your request and get back to you within 5 working days.

If you need information on this website in a different format such as accessible PDF, large print, easy
read, audio recording or braille, contact us using the details above.

5. ENFORCEMENT PROCEDURE

If you are not happy with how we respond to your complaint, contact the Equality Advisory and Support
Service (EASS).

www.geoxphere.com &‘ Page 3 of 4


http://www.geoxphere.com/

GEOXPHERE

6. COMPLIANCE STATUS

This website is partially compliant with the Web Content Accessibility Guidelines version 2.2 AA standard,
due to the non-compliances and exemptions listed below.

7. WHAT WE ARE DOING TO IMPROVE ACCESSIBILITY

We review the accessibility of this website on a regular basis. Staff responsible for adding content to the
website are expected to follow accessibility best practice, including providing alt text for images and
ensuring documents meet colour contrast standards before uploading.

8. PREPARATION OF THIS ACCESSIBILITY STATEMENT

This website is tested every 3 months against the WCAG 2.2 AA standard using in-house testing tools.
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